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VUCA is BANI takes
outdated. its place.
Volatile

Uncertain Brittle
Complex Anxious
Ambiguous Nond Linear

Incomprehensible




A The WHO, World Health Organization
says that in 2024, mental health
disorders have continued to rise
globally, and 1 in 8 people worldwide
lives with a mental disorder or

disruption. This is around 970 million
people, a significant increase from
previous years

Anxiety & depression are the most
common, affecting 284 million people

In the year 2024, 45% of adults
surveyed worldwide believed that
mental health was the biggest health
problem in their country
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Which soft skills
could help us with
achievements?
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Becoming Aware

Where are the main areas you need
to work on within your soft skills?

Conflict Resolution

Communication / Active Listening

Bias Awareness / Empathy

Adaptability

Negotiation

Teamwork / Decision Capacity

Time Management / Organization / Future Planning
Leadership

Problem Solving
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Adaptability Conflict capacity
The feelings associated with the
experience and the WHY behind doing it is
o SO I mportant'! Of t en, we donot
1as . . . ..
Awareness/ recognize this, nor give it importance
Empathy Teamwork




Problem Solving Adaptability
Individuals that can solve problems themselves
and take on the challenges they face with
Time Management responsibility and resources
Leadership
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Active Listening Communication

ADAPTATION

Strong individuals that know how to change with
the times and the situation at hand. They feel
comfortable facing new elements they have
never seen before.

Decision Capacity Negotiati
egotiation
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Adaptability Organization

AWARENESS

Individuals that have curiosity for the experience at
hand- to meet people, to learn new words, to ask
guestions. An excitement and consciousness
related to the experience.

Blas Awareness Teamwork/Leadership
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Communication Adaptability
Intercultural capacities to annex themselves
with individuals from different cultural
situations- different languages, socio-economic
situations, races, etc.
. . : Problem
Active Listening solving/conflict
resolution
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I\/IOTIVATION

|l t0s I mportant to know he moti v
reaches one the most. This way the reason can
be sustained across a long period of time and
the true purpose is not lost.
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VALUES

The values an individual has is what they are
placing the most focus on. These will drive their
decisions and their priorities. These change
and are influenced over time.
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PRIORITIES

Our values play into the priorities that we focus
on in our day to day. The priorities we have
Impact the decisions we make and what we say
YES and NO to. Our priorities change based on
the moment we are currently in.
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THREE Main Questions

V ldentification of major problems amongst clients nowadays with
their soft skill management

V Contrast the given MOOC tools In relation to working with soft
skills, classify them, and think deeper your own new ideas

VWhat would you have needed as a young adult to be able to
face a job mobility? What would you need now?
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Time: 15 minutes
F I RST Type: Free thinking
Conclusions: use
QUESTION

Soft Skill Management

1. Identify the main problems amongst your clients/students/patients
nowadays In relation to these soft skills within the realm of mobility
experiences. | f you donot wor k dir e
In general in the lives of your clients.
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Time: 15 minutes
S E CO N D U EST I O N Type: Guided thinking
Conclusions: use
' 1 71 i ksheet!
TOOl Analyzmg & Ca’[egonzmg provided workshee

2. Brainstorm the best ways to increase soft skill management in individuals and in
yourself-contrast and assign. Use your assigned SOFT SKILL STRENGTH (given
to you at the beginning of the session). Your job is to on your piece of paper,
decide if the given tools are helpful to increase this skill, AND produce your own
conclusions of what you are already doing as tools, or new ideas.
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Time: 15 minutes
THIRD QUESTION ~  meheimi
Conclusions: use

Thinking Back to Look Forward sticky notes

3. Think back to when you were younger and still in an exploratory stage
with life. It might be the case that you have had a mobility experience in
your past, or maybe you never have
experience, think back to what you would have needed as a young adult,
to be able to face a job mobility experience. What would you need now to
be able to do it if you wanted? |dentify.
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CONCLUSION TIME
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Time: 15 minutes

WRA P_ U P Type: Free thinking
Conclusions: bring

: : together all groups
Finalized Take'AwayS Facilitator: Kelsie Ann

Similarities / differences

Significant conclusions / thoughts

Any individual personal shares

Future action steps to take based on our conclusions
Any questions?
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= Soft Skill Tools!
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