
MOOC 2 
Advising for  

International Job Mobility 
Further Explanation:  

Needs, Structure, Content/Objectives & Innovation   



EUROPEAN MOBILITY MOOC: 
overall aim is to give visibility & greater 

understanding to the topic of job mobility 

within the European Union 



WHY? 
Needs 

Step 1: 

Identification of 

needs to start the 

project  
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1. What was 

our focus? 



UNMET NEEDS 
"It is rare to find training on mobility career counselling, this MOOC aims to fill the gaps with 
specific training on multicultural communication and interaction skills, diversity and inclusive 

approaches, & how to transfer this into real life.ò 

 

üNeed for social-emotional training  

 

üNeed for going deeper into the topic of cross-cultural sensitivity  

 

üNeed for increasing competencies and motivations for geographical mobility, so more 
people take advantage of this opportunity in the European Union  
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INNOVATION  

Anything 
different?  
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ñEMoCCôs main innovative aspect is the strong focus on the aim of 

supporting people in choosing mobility as a strategic opportunity for their 

career, not only on supporting them in moving without reflecting on the 

effectiveness and usefulness of their choice.ò 

 

ü Has been noted that this kind of training specific on job mobility capacities 

to both suggest to clients and then support them through the process, is 

necessary and not currently present  

INNOVATION 



TO WHOM? 
Target Public 

Step 2: 

Identification of 

target public to be 

reached with 

project 
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2. WHO IS IT FOR?  
Target Public 

ü Professional career counsellors specialized in 

job mobility  

ü Coaches, orientation workers, social workers 

ü Counsellors wanting to go deeper 

ü Psychologists, teachers  

ü ERASMUS coordinators  

ü EURES technicians  

ü Workers & volunteers of NGOôs and work 

integration services  

ü Workers & volunteers of refugee centres  

 

Á Four countries looking for testers: 

Spain, Italy, Germany & France  

 

Á Tester can be from any country of 

course!  

 

Á Each country has 30 participants 

to test the MOOC and give 

feedback regarding the content   
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INNOVATION  

Anything 
different?  
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üFocus on professionals already established in the field, experts, to further 

train them specifically within the realm of mobility. Something that isnôt done  

 

üEncompasses many different professionals from varying fields, as the 

information can be extrapolated to different sectors  

INNOVATION 



WHAT?  
Objectives  

Step 3: Set 

concrete 

objectives 

and planned 

results  



3. What 

main 

objectives 

do we want 

to reach?  

üJob mobility as an 

option for clients 

 

ü Practical tools for 

support & 

accompanying the 

transition process  

 

üIncrease self-

awareness capacities 

within job mobility 
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INNOVATION  

Anything 
different?  



üToolkit with materials as take-aways for the users. Allows for the 

learned material to be brought directly into the personal and professional 

lives of the course users.  

 

üObjective to reach BOTH counsellors and clients, from differing 

perspectives, so the information can be used from both points of view 

 

INNOVATION 



WHICH WAY? 
Base Structure 

Step 4: Decide on 

the base structure 

and formatting of 

the course within 

the project 



4. What is the 

structure used? 

 

Å  Digital education;  

didactic and autonomous; 

can go at their own pace  

 

Å Unit quizzes to check for 

comprehension & topic 

tests to check for further 

application of the learned 

material   

 

Å ACT NOW videos- 

practical take-aways 

Å Massive Open Online 

Course- second one of 

the project  

 

Å 30 hours of training 

divided into 6 topics with 

subunits  

 

ÅVideos, PDFôs, 

documents  

 

Å Certificate of attendance 

& of practice 



CERTIFICATE OF 

ATTENDANCE 

CERTIFICAT

E OF 

PRACTICE 1. PRE-REQUIREMENTS:  

V +90% compulsory activity  

V 28 hours of proved practice 

 

2. ONLINE INTERVIEW:  

V Live online assessment interview to 

determine capacity level  

 

3. DISPATCH:  

V Creation of certification- includes 

supplement of formal description of 

skill knowledge  

1. PRE-REQUIREMENTS:  

+75% compulsory activity  

 

2. DISPATCH:  

Automatic creation of certification- 

includes supplement of formal 

description of skill knowledge 



19 

INNOVATION  

Anything 
different?  



üOnline e-learning experience with the capacity to pick and 

choose the units and topics that one wants to do, which 

allows for an easier and more specific learning experience  

INNOVATION 



HOW? 
Content & 

Design 

Step 5: Organize 

and design the 

content to be taught 

in the course. 

Keeping in mind our 

main objectives. 



5. How is the 

content 

organized? 

VTWO 

PERSPECTIVES  

 

VSocial emotional 

learning capacity focus  
 



TOPIC 1-  

WHY Job Mobility  
  

Unit 1: Job mobility for the European Union  

 

Unit 2: Job mobility for individuals  

 

Unit 3: Legal aspects of European job mobility  

 

 



TOPIC 2-  

Diversity Awareness  
PART 1  

(client perspective) 
  

Unit 1: Individual diversity & management  

 

Unit 2: Cultural frameworks & anti-discrimination 

 

Unit 3: Captivation of personalized talent 

 

Unit 4: Inclusion within mobility- an opportunity for all?  

 

Unit 5: Intercultural competences within the workplace 

 

 



TOPIC 3-  

Diversity Awareness  
PART 2  

(counsellor perspective) 
  

Unit 1: Critical incidents & conflict resolution  

 

Unit 2: Knowledge deficits  

 

Unit 3: Holistic diversity approach  

 

Unit 4: Multicultural career counselling 

 

Unit 5: Conscious diversity culture creation  

 

Unit 6: European framework on diversity  

 

 



TOPIC 4-  

Mobility Competences 
PART 1  

(client perspective) 
  

Unit 1: Micro level intercultural education awareness & life experiences  

 

Unit 2: Hard skills in relation to career management  

 

Unit 3: Soft skills development  

 

Unit 4: Mobility competences WOMSA  

 

Unit 5: Recognition of qualifications on the EU level  

 

 



TOPIC 5- Mobility 

Competences 
PART 2  

(counsellor perspective) 
  

Unit 1: Tools for stimulating clients to understand their abilities  

 

Unit 2: Key values and abilities of a career counsellor  

 

Unit 3: Responsibility of the company within migrant diversity & vice-versa 

 

Unit 4: Best practices for migrants in career counselling  

 

Unit 5: Pre-practices to promote & foster mobility skills before moving abroad  

 

Unit 6: Tools and services for transparency & comparability of qualifications  

 

 



TOPIC 6-  

Feeling At Home  
  

Unit 1: Culture shock & acculturation  

 

Unit 2: Formal integration that can be proven (social structure) 

 

Unit 3: Informal view of the perception of the individual feeling at home  

 

Unit 4: Measurement of society participation  

 

Unit 5: Effect of the skills gap in the EU: implications  
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INNOVATION  

Anything 
different?  



INNOVATION 
 

üTWO main perspectives: client & counsellor perspectives. Huge added value, as 
this course gives practical tools for both sides, and counsellors can increase their 

understanding of the clients they have in front of them  

 

üAfter each unit in MOOC 2, there is a 2-3-minute-long video that is called ACT 
NOW, which is a video of three concrete, specific action steps that the user can 

take and should take, to integrate the learned material into their life both 
professionally and personally. This marks the difference of bringing the 

information into real-life! 

 



FOR HOW 

LONG? 
Finalizing Stage 

Step 6: Open the 

MOOC to the 

public, and allow 

free access for the 

next 5 years  



6. How can we move 

forward sustainably?  
1. KEEP GOING:  

UNICATT guarantees an open platform for 5 years which 

allows for the continuing ofé..  

Å A functioning project website and MOOC platform  

Å Quality delivered training to national audiences  

2. SPREADING THE WORD: 

Å Creation of national stakeholder network to be periodically 

informed & updated on potential additions   

Å Project results published on EPALE (European Platform for Adult 

Learning Education) & on Erasmus+ project results platform  

Å Associated partners involvement  

Å European international conferences  

3. FURTHER CONTRIBUTIONS:  

Å Potential for updated content if seen to 

be necessary by national partners  


