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1. What was
our focus?
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UNMET NEEDS

"It Is rare to find training on mobility career counselling, this MOOC aims to fill the gaps with
specific training on multicultural communication and interaction skills, diversity and inclusive
approaches, & how to transfer this

U Need for social-emotional training
U Need for going deeper into the topic of cross-cultural sensitivity

U Need for increasing competencies and motivations for geographical mobility, so more
people take advantage of this opportunity in the European Union
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- i E Mo.Cr@aingnnovative aspect is the strongdecus en the aim.of.
supporting peoplesin-ehoesing-mobility as a stratedic @pportunity for their
career, not only on supporting.them in moving withaut reflecting on the.es ="
~effectiveness ~and useful ness of their
U Has been noted that this kind of training specific on job mobility capacities
to both suggest to clients and then support them through the process, is
necessary and not currently present =
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2. WHO IS IT FOR?
Target Public

Professional career counsellors specialized in
job mobility

Coaches, orientation workers, social workers
Counsellors wanting to go deeper
Psychologists, teachers

ERASMUS coordinators

EURES technicians

Wor kers & volunteers
integration services

Workers & volunteers of refugee centres
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Four countries looking for testers:
Spain, Italy, Germany & France

Tester can be from any country of
course!

Each country has 30 participants
to test the MOOC and give
feedback regarding the content
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U Focus on profess*onals alr-veadgL established in the‘ﬁeld experts, to farther
trai n them specyi i callyZwi thin tshee*realm of
0 Encompasses. many differen\t professionals fromivarying fields, as the
Information can be extrapolated to different sectors i
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main
objectives|
do we want §
to reach?

U Job mobility as an
option for clients

U Practical tools for
support &
accompanying the
transition process

U Increase self-
awareness capacities
within job mobility
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u Toolklt W|th matefialsas take-aways for the users Allows for the
learned matenal to be brought directly into the personal and professmna-l—r’
lives of fhe course users.
U Objective to reach BOTH counsellors and cliénts, from differing
perspectives, so the information can be used from both points of view
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A Digital education;

A Massive Open Online didactic and autonomous;
Course- second one of can go at their own pace
the project

A Unit quizzes to check for

A 30 hours of training comprehension & topic
divided into 6 topics with tests to check for further
subunits application of the learned

material

AVideos, PDF®6s,

documents A ACT NOW videos-
practical take-aways
A Certificate of attendance

& of practice
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CERTIFICATE OF
ATTENDANCE

1. PRE-REQUIREMENTS:
+75% compulsory activity

2. DISPATCH:

Automatic creation of certification-
includes supplement of formal
description of skill knowledge
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ATTENDANCE CERTIFICATE

Issued on 27/02/2024

This is to attest that

Kelsie Ann
Kerwin

XXX XXX XXXXXX

Has attended and successfully completed

3 out of 5 topics of the MOOC

Labour Market Related Counselling Questions

for a total of

15 out of 25 hours of learning

ot a&ﬂ "K}

CERTIFICAT
E OF

1. R el =

V +90% compulsory activity
V 28 hours of proved practice

2. ONLINE INTERVIEW:
V Live online assessment interview to
determine capacity level

3. DISPATCH:

V Creation of certification- includes
supplement of formal description of
skill knowledge
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0 Online e- Iearnlng expenence with the CapaCIty to pick and _— s
choose'the units and-topics that one wants: fo do, which
allows for an easier and more specific learning experience.
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TOPIC 1-
WHY Job MoDbility

Unit 1. Job mobility for the European Union
Unit 2: Job mobility for individuals

Unit 3: Legal aspects of European job mobility
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TOPIC 2-

Diversity Awareness
PART 1
(client perspective)

Unit 1: Individual diversity & management
Unit 2: Cultural frameworks & anti-discrimination
Unit 3: Captivation of personalized talent
Unit 4: Inclusion within mobility- an opportunity for all?

Unit 5: Intercultural competences within the workplace
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TOPIC 3-

Diversity Awareness
PART 2
(counsellor perspective)

Unit 1: Critical incidents & conflict resolution
Unit 2: Knowledge deficits
Unit 3: Holistic diversity approach
Unit 4: Multicultural career counselling
Unit 5: Conscious diversity culture creation

Unit 6: European framework on diversity
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TOPIC 4-

Mobility Competences
PART 1
(client perspective)

Unit 1: Micro level intercultural education awareness & life experiences
Unit 2: Hard skills in relation to career management
Unit 3: Soft skills development
Unit 4. Mobility competences WOMSA

Unit 5: Recognition of qualifications on the EU level
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TOPIC 5- Mobility

Competences

PART 2
(counsellor perspective)

Unit 1: Tools for stimulating clients to understand their abilities
Unit 2: Key values and abilities of a career counsellor
Unit 3: Responsibility of the company within migrant diversity & vice-versa
Unit 4: Best practices for migrants in career counselling
Unit 5: Pre-practices to promote & foster mobility skills before moving abroad

Unit 6: Tools and services for transparency & comparability of qualifications
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TOPIC 6-
Feeling At Home

Unit 1. Culture shock & acculturation
Unit 2: Formal integration that can be proven (social structure)
Unit 3: Informal view of the perception of the individual feeling at home
Unit 4: Measurement of society participation

Unit 5: Effect of the skills gap in the EU: implications
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U TWO main perspectweswllent & counsellor perspeciwes Huge added value, as
thls course gives practical tools for both sides, and cognsellors can increase thelr
understanding- oTthe:cllents they have irEfront of them

Soeee ;, 3 P—
U After each unitin MOOC 2, there IsTa=2-3-minute- Iong video that is called’ACT
NOW, which is a video of three congrete,.specific action steps that thesuser can
take and should take, to integrate the learned material into their life both
professionally and personally. This marks the difference of bringing the
information into real-life!
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EoW can We-move ElVloCC
forward sustainably?

1. KEEP GOING:
UNICATT guarantees an open platform for 5 years which
all ows for the continuing of é. .3 FURTHER CONTRIBUTIONS:

A Afunctioning project website and MOOC platform A Potential for updated content if seen to
A Quality delivered training to national audiences be necessary by national partners
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